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Please post our toll free number,  
1-800-222-1222, near your phone or on 
your refrigerator where you can always find 
it. Your call will be answered 24 hours a day, 
7 days a week, including holidays.  

You can also text “POISON” to 797979 and 
save the contact number in your cell phone.

Why should you call the Poison Center?

  •  Poisonings and medication mishaps 
can happen to anyone. The Poison 
Center is there to help you.

  •  Poison Center staff includes 
pharmacists and nurses with 
special training in managing 
poisonings and overdoses.

  •  The Poison Center is open 24/7, 
365 days per year to answer your 
calls.

  •  Your call is confidential and of no 
cost to you!

  •  We can save you time and money 
by helping you manage poisonings 
and medication errors at home 
rather than the hospital.

Call 911 if a person develops seizure 
activity, loss of consciousness and/or is 
unable to breath.

Senior Medication Safety

What is medication or medicine?
Products used to treat or prevent health 
problems.

 • Prescription medications
 • Over the counter medications
 •  Vitamins and nutritional supplements
 • Herbal and homeopathic products
 • Oxygen and other medical gases
 •  Personal care products 

Why Medication Mistakes Happen 
 •  You might be in a hurry or forgot your 

glasses and picked up the wrong bottle. 

 •  You might accidentally take a family 
member’s medication because it looked 
similar or was stored in the same place. 

 •  You might take a double dose because you 
forgot and then took the medication again. 

 •  The doctor recently changed your dose.

Some medications can increase your 
risk for falls such as: 

Blood pressure and Heart medications
Extra doses of these medications might make 
you dizzy, confused or lightheaded. When 
you stand it is more likely you can fall. This 
is one of leading reasons for falls and broken 
bones in the older population.

Diabetes and blood sugar medications
Extra doses or drug interactions can cause your 
blood sugar to fall. These can cause dizziness, 
confusion or in rare cases loss of consciousness 
and coma. When you stand it is more likely 
you can fall.

Pain medications
Extra doses can cause drowsiness, or liver 
injury or bleeding.

How can I take safely my medications?
 •  Store medications in their original 

containers

  •  Keep medications in a lock box, or 
stored high up and out of reach of 
children

  •  Keep a list of your medications 
(including color, imprint, dosage) 
to take with you in an emergency or 
to your doctor appointments

  •  Store your medications separately 
from other’s medications to prevent 
a mix-up.

  •  Turn on the lights and put on your 
glasses prior to taking a medication.

  •   Keep a daily log of each dose of 
medication you take to help prevent 
skipping or taking too many doses.

  •  Never take more than prescribed 
doses of medication.

  •  Never take expired medication and 
dispose of safely and properly.

  •  Never take someone else’s 
medications.

  •  Do not stop taking your medication 
without talking to your doctor first.

  •  If you have trouble paying for your 
medications, please contact your 
local health department for Senior 
Prescription Assistance programs in 
your area.


